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Housekeeping

• All attendees are muted.

• Q&A after presentation – 
please use question tab.

• Slides and recording will be 
available at www.pjrfsi.com 
after the presentation. 

• Reach out to pjrfsi@pjrfsi.com 
with any additional inquiries.

http://www.pjr.com/
mailto:pjrfsi@pjrfsi.com


OUR PRESENTER
Rachel Winter, PJRFSI Organic Program Manager

Rachel Winter hails from Mansfield, Ohio. She graduated in 2016 with a 
Food Science & Technology Degree from Ohio State University. She 
started her career in Product Development before transitioning to a 

Quality Manager role, where she first was introduced to Organic 
programs. 



Does my 
company need to 

be organic 
certified?



Strengthening 
Organic 
Enforcement 
(SOE)
Regulations were effective March 2023. The 
regulations were implemented March 19th, 2024. 
The NOP has been working hard to notify the 
industry of the new regulation changes.  



Frequently Asked 
Questions Resource 

https://www.ams.usda.gov/
rules-
regulations/strengthening-
organic-enforcement/faq 
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Who needs to be 
certified? 

• Except for except operations any operation 
that produces or handles organic agricultural 
products must be certified

• Handle: “sell, process, or package”

• 205.2 Handle: To sell, process, or package 
agricultural products, including but not limited 
to trading, facilitating sale or trade on behalf of 
a seller or oneself, importing to the United 
States, exporting for sale in the United States, 
combining, aggregating, culling, conditioning, 
treating, packing, containerizing, repackaging, 
labeling, storing, receiving, or loading.



Who is except? 

• The short answer it depends…

• Retail establishments that sell direct to consumers and do not 
process organic products.

• Retail establishments that sell direct to consumers and only 
process organic products at the final point of sale. Common retail 
establishment examples include restaurants, bakeries, grocery 
stores, delicatessens, salad bars and other stores that cook or 
prepare food. 

• Handling operations that only handle products containing less 
than 70 percent organic ingredients, or products that only 
identify organic ingredients on the information panel.

• Operations that only receive, store and/or prepare for shipping, 
and do not otherwise handle, import or export: Organic products 
that are received and remain in the same sealed, tamper-evident 
packaging; OR Organic products received that are already labeled 
for retail sale.
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Who is except? 

• Operations that sell $5,000 or less in organic 
products each year.

• Operations that only buy and sell, and do not 
otherwise handle, import or export organic 
products received that are already labeled for 
retail sale.

• Customs brokers who only conduct customs 
business activities for organic products but 
don’t otherwise handle them.
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What is your certification status? 

• Currently certified

• Working towards organic certification 

• Want to be organic certified 

• I think I need to be organic certified

• Need help towards organic certification

• Here to learn   
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What scope is your facility certified to or would like 
to be certified to? 

• Processing facility 

• Handling such as importer

• Crop

• Processing/handling and Crop

• Other 

11



My business is getting asked a lot of  questions from 
my buyer’s certifier.

• Example: Your business 
is selling to a processing 
facilities. The processing 
facilities is asking 
questions about your 
company's certification 
status. 
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My business takes ownership when importing organic 
product into the United States 

• Yes - in the definition of handling, the 
business who is the import must be 
certified to the organic regulations. 

• The business name will be listed on an 
import certificate which will be shared at 
the port of entry

• Transportation activities are except.  

• Example: Pick Up/Drop Off
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My business takes ownership when importing organic 
product into the United States 
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My business takes ownership when importing organic 
product into the United States 
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My business takes ownership when importing organic 
product into the United States 
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My business is a customer broker ? Do I need to be 
certified? 

• Under SOE, customs brokers are exempt 
from the requirement of organic 
certification if they do not take 
ownership or physical possession of 
organic products, and they meet the 
definition of a customs broker per 19 CFR 
111.1

• No handling activates-- 
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We receive, store or prep for a shipment of  organic 
products. We do not conduct handling activities. The 
product is not in sealed tamper evident packaging.  

• Yes- the operation needs to be certified 
organic 

• Prepping for shipment- Preparing for 
shipment - putting packaged products into 
shipping containers, applying internal 
tracking numbers, shrink-wrapping 
shipping cartons to a pallet, breaking down 
pallets of fully packaged products, adding 
protective packaging to nonretail 
containers, packing individual packaged 
products onto a shipping pallet, 
loading/unloading packaged products onto 
or from transport vehicles.
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We receive, store or prep for a shipment of  organic 
products. We do not conduct handling activities. The 
product is repackaged into new packaging.  

• Yes- the operation needs to be certified 
organic 
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We buy and sell organic products or ingredients. I may 
receive, store, or prep for shipment. The labels are retails 
labels

• No!  

• The operation does not conduct 
handling activities 

• The packaging must be in seal tamper 
evident packaging 
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We buy and sell organic products or ingredients. I may 
receive, store, or prep for shipment. The labels are non-
retail labels

• Yes ! 
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We buy and sell organic products or ingredients. I may 
receive, store, or prep for shipment. The labels are non-
retail labels. What is a non-retail label? 
205.2 Non-Retail Container Any 
container used for shipping or 
storage of an agricultural 
product that is not used in the 
retail display or sale of the 
product.

• Lot Code

• May not have a Certified 
Organic By Statement 
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We buy and sell organic products or ingredients. I may 
receive, store, or prep for shipment. The labels are non-
retail labels. How can I determine if  the product is a non-
retail label? 

1. Review the label

2. Reviewing your supplier organic 
certificate addendum 

3. Ask your supplier if the product is a 
non-retail label or retail label.
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I need to be certified? What are the next steps? 

• Apply! Fill out PJRFSI survey and a sales rep will be 
in contact. 

• Once your application is accepted and the deposit 
has been paid, PJRFSI will provide documentation 
to be filled out regarding your practices. 

• The documentation is called your Organic System 
Plan (OSP). 

• After documentation is completed and accepted, a 
inspector will inspect the operation

• A final review will be completed of the inspection 
report

• The certificate can be granted. 
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Thank you

https://www.pjrfsi.com/programs/organic/

https://www.fsa.usda.gov/programs-and-services/occsp/index 

https://www.pjrfsi.com/programs/organic/
https://www.fsa.usda.gov/programs-and-services/occsp/index


Thank you!
Perry Johnson Registrars 
Food Safety, Inc. (PJRFSI)
248-519-2523
pjrfsi@pjrfsi.com
www.pjrfsi.com

This webinar is for informational purposes only and does not represent joint marketing between the parties presenting. This platform is for presentation of technical information from varying perspectives within the industry. This in no 
way represents endorsement by Perry Johnson Registrars Food Safety, Inc. of any product or service(s) presented.

Request A Free Quote 
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